
Glass Surface Coatings Normal Product Warranty. 

Painted Glass Splashbacks from GSC have a 10 year Limited Guarantee from the date of 

manufacturing covering paint fade, peeling, cracking or bubbling of the paint finish. This is a 

pro rata guarantee (i.e. after 9 years, the customer will only be able to claim back 10%) 

This Guarantee provides the free of charge replacement of the coating on the existing glass, 

and we accept no liability for personal injury, loss, claims, property damage, labour, 

materials or other costs arising whether direct or indirect. 

VISUAL DEFECTS 

Glass Splashbacks to be viewed in standard interior lighting against an opaque background 

in an upright position, by a stationary observer positioned no less than 1.5m. 

Scratches, scars, seeds, and shells are acceptable provided they are not readily visible when 

viewed from a distance of no less than 1.5m 

Scattered pinholes and opaque particles in the coating are acceptable provided they are not 

visible from a distance no less than 1.5m 

PAINT AND COLOUR SPECS 

All standard clear float glass contains a green tint and affects the colour accuracy of the 

finished painted product. 

Low Iron Glass contains minimal tint and is best suited for colour matching, however slight 

variations will still occur. GSC will NOT guarantee a perfect white finish. There is no product 

that is 100% clear for matching against pure white surfaces. 

Manufacturer’s standard dry time for glass splashbacks is 72 hours. If splashbacks are 

installed before the full cure time, the warranty is void, and some defects due to silicone 

leaching may occur. 

Glass must be installed in a clean, dry environment. Light should not be allowed pass 

through the back of the panel, and the panels cannot have the painted side exposed to 

extreme humidity or moisture. Installed glass must have a full seal around the perimeter 

with a neutral curing silicone. 

GSC requires the use of a neutral curing, clear silicone for installation. It must also be MEK 

free. Silicone N (formally Silglaze N) is our recommended option. 


